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Nicholas Kristof

When Reporting Is Dangerous

Steven Sotloff and James Foley

Elevated Journalism and Society

James Foley

y heart broke for Steven Sotloff, the second

American journalist beheaded in Syria, not
only because of the barbarity ISIS inflicted on him
but also because he died trying to push back against
the trend in news coverage.

Over the last couple of decades, we’ve all seen
trivialization of news, a drift toward celebrity,
scandal and salaciousness.

So far this year, nightly newscasts on ABC, CBS
and NBC have offered a combined total of 3 minutes
of coverage of the civil war and impending famine
in South Sudan, and 9 minutes about mass atrocities
in Central African Republic, according to Andrew
Tyndall of the Tyndall Report, which tracks such
things. In contrast, the missing Malaysian airliner
drew 304 minutes (almost five times as much as the
Syrian civil war).

That’s why this is a moment to honor Sotloff —
and James Foley, the other journalist executed, and
so many others out on the front lines — not just for
his physical courage, but also for his moral courage
in trying to focus attention on neglected stories. He

Steven Sotloff

shone a spotlight in dark nooks of the world to help
shape the global agenda.

It was a struggle for him.

“I've been here over a week and no one wants
freelance because of the kidnappings,” Sotloff
emailed another journalist while in Syria before his
kidnapping, according to Reuters. “It’s pretty bad
here. I've been sleeping at a front, hiding from tanks
the past few nights, drinking rainwater.”

One of the biggest changes that I've seen in
my career is that journalists and aid workers have
become targets. Virulent extremist groups now see
journalists as enemies, and subject captives to abuse
and torture. For instance, the Islamic State in Iraq
and Syria reportedly waterboarded Foley before
murdering him.

In addition, in conflict areas, any petty criminal
with a gun can kidnap a journalist or aid worker
and sell him or her to a group that will demand a
ransom. European nations pay these ransoms, which
both enrich the terror groups and create an incentive
to kidnap other foreigners.

i 0



CWHY DoES THE MEDIA]

(M)

PERICT US O

A Times investigation found that Al Qaeda and
its direct affiliates had raised at least $125 million
from kidnappings since 2008. That’s a powerful
business model for a terror group, and it’s one
reason journalism and aid work is more dangerous
today.

Last year, 70 journalists were killed for doing
their jobs, according to the Committee to Protect
Journalists. Over the last few years, some 70
journalists have been killed while covering the
Syrian conflict, and about 20 are missing.

Most of those are Syrian, and let’s remember
that the greatest danger is faced not by the
Western journalists but by local ones — or by the
local translators and drivers working for Western
journalists.

In Darfur once, my interpreter and I were
frantically interviewing villagers as a warlord
was approaching to massacre them. Finally, my
interpreter said: We've just got to go. If they catch
us, they’ll hold you for ransom. But they’ll just shoot
me.

We fled.

One way to honor Foley and Sotloff (and Daniel
Pearl and many others killed over the years) would
be for US to speak up more forcefully for journalists
imprisoned by foreign governments — often by our
friends, like Turkey or Ethiopia. Think of Eskinder
Nega, serving an 18-year sentence in Ethiopia, or
Somyot Prueksakasemsuk, a Thai serving 11 years
for publishing articles deemed insulting to the king

of Thailand.

Today there are Steven Sotloffs covering war
in Ukraine, Ebola in Liberia, malnutrition in India
— and also covering unemployment and crime in
American cities.

They are indefatigable and relentless. Once while
I was covering the Congo civil war with a group of
Africa-based reporters, our plane crashed. It was
terrifying for me, but another passenger (a reporter
based in Nairobi) told me it was her third plane
crash. Yet another colleague on that plane was later
killed covering a conflict in West Africa.

A special shout-out to the photojournalists and
video journalists, for they often take the greatest
risks. A reporter like myself can keep a distance,
while that’s useless for those with cameras. My
first rule of covering conflicts is never to accept a
ride from photographers, because when they hear
gunfire they rush toward it. Just Wednesday, it was
confirmed that a Russian photojournalist, Andrei
Stenin, had been killed in Ukraine.

So, to Steven Sotloff and James Foley and all
brave journalists putting themselves in harm’s way,
whatever nationality, this column is a tribute to you
— and to your loved ones, who suffer as well.

We mourn you; we miss you; and, we admire
you. And your commitment to the serious over the
salacious elevates not only journalism but the entire
global society. ®

Courtesy: New York Times
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Lighthouse

Ashok R Chandran

Informed Opinion

in a Malayalam
Newspaper

A column that throws light on studies about Kerala
journalism, and explores the problems and possibilities of

studying Kerala journalism

xactly a year ago, I wrote

about medical personnel
in Malappuram who had
improved palliative care in
that district by studying their
own service delivery.' I argued
that journalists too can snatch
hours at the workplace to study
their own practices, content
offerings, and other aspects to
improve the newspaper-reading
experience. I termed such small-
scale, shoestring research “kutti
studies.” This month’s column
practises what I preached. As 1
do not work full-time in a media
establishment, I decided to wear
the hat of a reader and undertake
a shoestring study about print
media.

Just as journalists develop
notions about their industry
(based on anecdotes rather than
any systematic study), readers too
harbour notions about the media.
The vast majority among us tend
to form opinions without really
studying any single paper, leave
alone the entire industry. We
rely on our daily familiarity with
news products and our casual,
social conversations to make
conclusions about journalism in
Kerala.

I took one such “conclusion”
(and which I too voice frequently)
and proceeded to probe.

Hypothesis

Nowadays, media consumers
(not just the intellectual elite)
complain about the poor quality
of media debates on social and
economic affairs, even in the
leading news outlets. Drawing
room chatter drifts towards a
consensus that media discussions
on politics rarely rise above the
level of gossip. (The real villain
here is perhaps the TV news
environment, which is geared to
entertain the viewer rather than
substantively inform him or her.
Nevertheless, the criticism or ire
is directed at the entire journalist
fraternity.) It is this popular view
that I decided to test.

Is the quality of media debate
low? Are newspapers supplying
gossip where they should be
serving informed opinion on
contemporary political, social,
and economic issues?

Method

Since there is no widely-
accepted, direct way to measure
the quality of public debate in

newspapers, I decided to walk
around the problem and stab at it
from various angles.

I'would have liked to examine
Kerala’s two biggest dailies. But
since the Malayala Manorama
offered only a week of e-paper
archives, and one week’s data
would be scarce even by the lower
standards of kutti research, I fixed
my sight on the more generous
Mathrubhumi.

Opinion pages of two normal
months (July and August 2014)
of Mathrubhumi were examined,
and data was collected on opinion
articles. Editorials, letters to the
editor, and the “Quotes of the
Week” section are, in a broad
sense, sites of public discussion on
current affairs, but were excluded
as they would have unhelpfully
corrupted the data.? Thus, opinion
items of significant length were
the subject of study; there were
45 such items in July and 55 in
August. The data presented here
relates to these 100 items.

Findings and Discussion
Nature of Media Discussions:
Among the articles on the
Opinion page, 90 per cent were
of serious nature, on political,
social, or economic matters.
Humorous articles (10 per cent
overall) too appeared on the
Opinion page. Ordinarily, there
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is nothing unusual about that—
across decades and continents,

Table 1: Major Themes in Opinion Page of Mathrubhumi Mewspaper newspapers have played host to
July2014  August2014  Overall [RERNCic e
=) i _ Yet, keeping in mind the
Kerala politics/governance 18 36 28 context of our study (“the
- — popular view”), one could argue
International politics 13 5 9 legitimately that humorous
T — 20 o 9 articles aim to entertain readers
: 3 (rather than keep them well-
Mational politics 7 11 9 informed on the topic), and

in that sense, such articles are
gossipy and represent low quality
of public discussion. Looked at
another way;, a satirical article on
the Opinion page occupies space
Table 2: Depth of Coverage in Opinion Page of Mathrubhumi Newspaper that could have been otherwise
used to boost readers’ awareness

(Al figures are per cent of items in the month, Numbers do not add up to 100 because ‘Others’
excluded from Table)

Content Type July 2014 August 2014 Overall on that topic through a serious
. . article. Viewed thus, since 10 per
Single (one-off) article 40 2 - cent of the items were humorous
Column 0 24 27 articles, the surveyed newspaper’s
Gossipmeter needle can be said to
Discussion 22 24 23 stand at 10 for the Opinion page.

. From a broader perspective,
s 2 — i if readers accept th£ onlejz weekly,
Special 7 5 6 satirical column is justified in a

newspaper, then the scope for
Obituary - 7 4 improvement in Mathrubhumi is
i - marginal (4 per cent), because
Multi-part artidle & 4 i its weekly satirical column
{AN figures are per cent of ltems in the month and rounded of f. Numbers do nat odd vp to 100 accounted for 6 per cent overall.
because content types are not mutually exclusive. A ‘moulti-part’ item can also be part of @ In short, consumers’ Complaint
Discussion’) about quality of media debate

does not appear to be entirely

correct with regard to the
Table 3: Occupations of Contributors to Opinion Page in Mathrubhumi Newspaper newspaper surveyed.

Occupation July 2014 August 2014 Owerall But t.he Se.rious vs humour
comparison 1s only one way to
Journalist 33 43 42 analyse the situation. Let us turn

to other ways.

Breadth of Coverage: By
Academic 16 18 17 examining the range of topics
covered on the Opinion page,

Palitician 20 18 19

Civil servant ? 5 4 one can get a clearer picture of
Litterateur 3 5 4 media debates. Table 1 shows the
broad themes that appeared in the
Advocate 2 4 3 newspaper. About 45 per cent of
Computer scientist > i 1 the items were on national or state

politics and economy. Almost all
Religious leader 2 - 1 articles on state politics related to
administration or policy, rather

Sallor x ) 1 than political parties. Less than
Social activist 2 - 1 10 per cent was on international
politics. The remaining (45 per
Trade union |eader 2 ) 1 cent) included articles on law,
T— 13 ) 6 gender, East India, television,
language, religion, sport, and
All figures are per cent of items in the month. Numbers rounded off. teChl’lOlOgy.

The spread of topics and
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the focus on government
administration suggest that the
Opinion page is attempting to
keep a wide range of matters of
public interest in the readers’
minds. No reason to find fault
with the newspaper there.

Depth of Discussion: Readers
demand not only breadth of
coverage, but also its opposite:
depth of discussion. An ideal
newspaper, therefore, has to set
aside ample space for debates and
discussions, rather than simply
publishing one-off articles on one
topic after another. Such debates
would offer the reader different
points of view and a deeper
understanding of political, social,
or economic situations.

Table 2 shows that almost
half (49 per cent) of the items
on the Opinion page of the
surveyed newspaper were series,
discussions, specials, or multi-
part articles. These included
extended discussions or debates
on the national budget, sexual
exploitation, East India, the
Kerala State Road Transport
Corporation, the state secretariat,
and school education in Kerala.
That these debates caught the
public imagination was evident in
a ‘full-page special’ presentation,
which carried letters to the editor
on some of these topics.? Clearly,
the paper is not doing too bad on
depth of discussion.

Whose Opinion?: Another
indirect way to assess the quality
of discussion is to scan the list
of participants in the discussion.
When the Opinion page hosts
the views of relevant experts
or specialists—academics or
practitioners—the newspaper
can be judged as trying to keep
its readers well-informed. For
example, on an issue of public
health, the newspaper is expected
to carry an article by a doctor,
health researcher, or social activist
rather than by an engineer or
clerk.

Table 3 shows the occupation-
wise contributions in the
Opinion page of the newspaper.
Journalists, politicians, and
academics dominate. Together

they contributed three-fourths of
the items that appeared on the
Opinion page. (Some scholars
use this to identify the elites or
opinion shapers in a society.)

But numbers can illumine
only up to a point. A qualitative
review reveals that the articles on
restructuring the state secretariat
were written by politicians or civil
servants (and supplemented with
a series written by a journalist).
Similarly, articles on education
were written by researchers or a
student leader. Expertise seems to
be a factor in selection of articles
for publication.

Notably, the space given to
poets or writers to discuss issues
was limited (and probably much

less compared to the 1950s-1970s).

Perhaps it reflects the rise of an
indigenous, knowledge-based
elite and mirrors the dominance
of expertise over humanist
values. This seems to have
affected journalism too. At first
glance, the high proportion of
journalists” contributions (42 per
cent) suggested that generalists
still rule the Opinion page. But
on closer scrutiny, one saw that
among the serious articles written
by journalists, almost all were
reasonably studied and based
on homework. To give just one
illustration, an article on food,
even when written by a journalist,
cited researchers’ findings that
had appeared in a science journal.
The Opinion page visibly
functions as a site of patronage
and accommodation. The number
of articles by state ministers is
higher than what one sees even in
a government-funded publication
such as Media magazine. This
affects the credibility of the
newspaper, but I doubt whether
readers have such articles in
mind when they lament about the
quality of discussion in the media.
By thus looking at the Opinion
page from various angles, we
see that the popular notion —of
Kerala media being gossipy —is
not entirely correct. Since the
newspaper surveyed seems to
have a healthy Opinion page, it
can be logically concluded that

readers who wish to read good
public discussion in print have an
option in Kerala.

But can there be smoke
without fire? Is the consumers’
complaint correct with regard to
other newspapers? Is the popular
notion based on news coverage
(i.e., not the Opinion page)? Or is
the complaint about some specific
topics in the Opinion page itself?
Several such questions need to be
raised for further examination.
Time for more “kutti research”!

Tailpiece: We know that
Malayalam papers routinely
give prominent news coverage
to factionalism within political
parties, and the survey period
was no exception. But there was
not even a single studied article
on the historical, economic, or
social aspects of factional politics
in any party. Political parties
appear to be sacred cows that
academics and other experts
dare not write about, leaving a
vacuum to be filled by satirists
(who have always been given a
wider berth by society and rulers).
The unfortunate result is that
there is hardly any high-quality
discussion or understanding
about today’s Leviathans. @

Ashok R. Chandran is an
independent researcher in Palakkad,
Kerala. E-mail: studykeralamedia@
gmail.com

1. Ashok R. Chandran, “Small is
Dutiful,” Media, October 2013, pp
37-38.

2. Some may argue that “Quotes of
the Week” section should not have
been excluded from the survey
because they aim to superficially
entertain readers rather than
substantively inform. The inclusion
of that weekly feature would not,
however, majorly alter the findings.
Also, if “Quotes of the Week” were
included, longer items (“Editorial”,
“Letters to Editor”) too would have
to be included in the survey. The 60
editorials would have more than
offset the “Quotes of the Week”
section (8 items maximum).

3. Those letters to the editor, and that
“Special” are not included in the data,
for reasons mentioned earlier in the
article.
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Jesse Holcomb, Jeffrey Gottfried and Amy Mitchell

News Use Across
Social Media Platforms

How do different social networking websites stack up when it comes to
news? How many people engage with news across multiple social sites?
And what are their news consumption habits on traditional platforms?
As part of an ongoing examination of social media and news, the Pew
Research Center in collaboration with the John S. and James L. Knight
Foundation analyzed the characteristics of news consumers and the size
of their population across 11 social networking sites.

ews plays a varying role across the social Table. 1

networking sites.! Roughly half of both : - .
Facebook and Twitter users get news on those sites, News Consumption Varies Widely

earlier reports have shown. On YouTube, thatis true  Across Social Networking Sites
of only one-fifth of its user base, and for LinkedIn,

the number is even smaller. And Pinterest, a social Percent of each social networking website’s users
pin board for visual content, is hardly used for news who ever get news on the site
at all. (Table. 1)

The proportions who get news, combined with
the total reach of a site, show how many U.S. adults reddit
are learning about events and issues through each

social networking site. Facebook is by far the largest Twitter _ 52
social networking site among U.S. adults, and

with half of its users getting news there, is also the Facebook _ a7
largest among U.S. adults when it comes to getting

news. As discussed in an earlier report, roughly Google Plus _

two-thirds (64%) of U.S. adults use the site, and half

of those users get news there —amounting to 30% Tumblr _

of the general population. YouTube has the next

greatest reach in terms of general usage, at 51% of YouTube -

U.S. adults. Thus, even though only a fifth of its

users get news there, that amounts to 10% of the Myspace -

adult population, which puts it on par with Twitter.

Twitter reaches just 16% of U.S. adults, but half LinkedIn - 12

(8% of U.S. adults) use it for news. reddit is a news

destination for nearly two-thirds of its users (62%). Instagram - 13

But since just 3% of the U.S. population uses reddit,
that translates to 2% of the population that gets news | Vine
there. (Table. 2)

Pinterest

[
L

The Audience Overlap
To what extent do the various news audiences Aug 21-Sept. 2, 2013
on social media overlap? A look at the five social

PEW RESEARCH CENTER
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Table. 2

Table. 3

Social Media as a Pathway to News: Facebook Leads
the Way

\Percent of U.S. adults who use each social networking site & percent
of U.5. adults who get news from each social networking site

oot |lse site st
B4% .\ e
Facebook i~ Get e YouTube
: onsite
30% ] 10
“19 g
LinkedIn : Twitter H F
.- !
Pinterest 15 Google Plus
: 4
T §
Instagram : 3 Myspace B
N *
Tumblr Vine g
reddit 2

MNote: The percent of LS. adults who get news on Pinterest and Vine each amount
to less than one percent.

networking sites with the biggest news audiences
shows that a majority of news consumers on those
sites (65%) get news from just one, and for 85% of
those, it is Facebook. About a quarter (26%) gets
news on two of those sites. And 9% get news on at
least three. (Table. 3)

For those who get news on multiple social
networking sites, Facebook is likely to be one of
the ones they use. More than half of adults who
get news on Twitter, Google Plus, LinkedIn and
YouTube also get news on Facebook. Aside from
that, the shared audience between these sites is
relatively small. (Table. 4)

The Demographics of
Social News Consumers

Alook at the demographic characteristics of
news consumers on the five social networking sites
shows that, while there is some cross-over, each site
appeals to a somewhat different group. LinkedIn
news consumers stand out from other groups as
more likely to be high earners and college educated.
Twitter news consumers are significantly younger
than news consumers on Facebook, Google Plus
and LinkedIn. And Facebook news consumers are
significantly more likely to be female than news
consumers on YouTube, Twitter and LinkedIn. (Table. 5)

Getting News from Multiple Social
Networking Sites

Of the U.S. adults who get news on at least one
of the top five social networking sites for news
(Facebook, Twitter, YouTube, Google Plus,
LinkedIn)...

65% |
get news on ;
just one site

26%
get news on

sites -

9%

Mote: Based on Facebook news consumers (N=1,429);
Twitter news consumers (N=359); Google Plus news
consumers (N=194}; Linkedln news consumers (N=144);
YouTube news consumers (N=458).

Social News Consumers and
Other News Platforms

Social media news consumers still get news from
a variety of other sources and, in some cases, even
more so than the general public does. YouTube,
LinkedIn and Google Plus news consumers are more
likely than Facebook and Twitter news consumers
to watch cable news. Twitter news consumers are
among the least likely to turn to local and cable TV.

Al em“@sasm(a 2014
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Table. 4

Table. 5

Crossover News Use on Social Media

Of those who consume ..percentwho also get

news on... news on:
Ti%
60%
Facehook Facebook
I BT%
/e
21
YouTube Bz YouTube
: |
W 25
= 19
Twitter = 28 | Twiter
& & /M B
&
3
i\ ,
%
3 ‘\ == 7 Google
Google = 14
Plus ’ * /@ ig Plus
LY
*
b
\ 5
Linkedin “E 1| Linkedin
[

Note: Based on Facebook news consumers (N=1,429); Twitter news consumers
(N=359); Google Plus news consumers | ) Uinkedin news consumers
(N=144}; YouTube news consurners (N=

Bug, 21-Sept. 2, 2013
PEW RESEARCH CENTER

And nearly four-in-ten LinkedIn news consumers
listen to news on the radio, compared to about a
quarter of the general population. (Table. 6)

News consumers on social networking websites
are more likely than the general public to use a
mobile device for news, including roughly half of
Twitter and LinkedIn news consumers. (Table. 7)

Survey Methodology

This report is based on a Pew Research Center
survey conducted Aug. 21-Sept. 2, 2013, among
a nationally representative sample of adults 18
years of age or older. The sample included 5,173
respondents. The survey questionnaire was written
by the Pew Research Center and administered
by GfK using KnowledgePanel, its nationally
representative online research panel.

[Prodile of the Social Media News Consumar

scdulti inha comiume meia on

Kl Fovboot il VeuTwbe C1 Twimer [ Google Pl [Dlinkedie  ANUS Aduits
Ll e G e .
Fems I Y Y T e &
A & __Eo e e W» K8
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oo [ [ R4 | E o B
074 e e e = B .
amd: EEY . = [ LLEN ko G
High mhost o < [ 30 - = I = - s Bz [ K-
Soreecolese 31 - E = | . | E |
Bachaiors+ [ 30 L] _— .= . .
White_ son [ 15 57 a5 = 4]
Hrzans,
Samtar a7 L] T 5 a3 =
T bhine ] - = ] 5 %
Cermonnt 38 24 45 ] LT =
brachs pasrvcie vt a0 iy ] b1 ai az
FIW SESTARCH CENTER
Table. 6

Social Media News Consumers Still Access News on
Traditional Platforms

\Percent of U.S. adults who get news on social netiworking sites and
also get news ‘often’ on traditional news platforms

Print Newspaper Cable TV

Facebook [N 21% Facebook [N 23%
YouTube I 2 YouTube I 52
Twitter B 15 Twitter I 17
Google Plus [ 24 Google Plus [N 35
Linkecin [N =0 Linkedin [ 34
All adults [ 27 Alladults [N 24
Local TV Radio

Facebook [N 4 2% Facebook [N 25%
YouTube [ ER YouTube I 2
Twitter | kM Twitter I 22
Google Plus [ 43 Google Plus [ 25
Linkedin [N 37 Lnkedin [N 3o
Alladults [ 46 Alladults [N 26

MNote: Based on Facebook news consumers (N=1,429); Twitter news consumers
(N=359); Google Plus news consumers (N=194); Linkedln news consurmers
(N=144); YouTube news consumers (N=458); and U.S adults (N=5,17 3).

fug, 21-Sept. 2, 2013

PEW RESEARCH CENTER

For questions asked of the full sample of 5,173,
the margin of sampling error is plus or minus 1.7
percentage points at the 95% confidence level.

The table describes the sample sizes for users and
news consumers on each social networking website

i 0
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Table 7

Mobile and Social News Consumption

Percent of U.5. adults who get news on a social
networking site and ‘often’ get any news on a
mobile device

Facebook _ 3B%
Twitter 54
Linkedin 51
All adults - 2

Mote: Based on Facebook news consumers (N=1,429);
Twitter news consumers (N=359); Google Plus news
consumers (N=194); LinkedIn news consumers (N=144);
YouTube news consumers (N=456); and U.5 adults
(M=5,173).

Aug. 21-Sept. 2, 2013
PEW RESEARCH CENTER

Table 8
Sample Sizes and Margins of Sampling Error
Tatal users of each site Mews consumers of each site
Unweighted Urwesghted
sample size  Plus of minus, sample size Plus of minus.

Facebook 3,268 2.2 percentage points 1429
YouTube 2506 2.5 percentage points 456
Twitter 736
liooghe
Plus
Linkedin 1107 3.7 percentage points 144

3.3 percentage points
5.8 percentage points

4.6 percentage points 359 6.5 percentage poinis

630 4.9 percentage points 194 8.9 percentage points

10.3 percentage points

redain 114 11 6 percentage points T NA
Instagram 467 5.7 percentage points a7 L5
Myspace L] 8.8 percentage points 20 A
Pinterast e 4.4 parcantage points 24 P&
Turmitsir 189 9.8 purcentage points 35 MA
Vire 113 11 8 percontage points 11 A
PEW RESEARCH CENTER

included in the study, as well as the margins of error
for each. (Table. 8)

News consumers for each social networking
website are defined as those who answered that
they “ever get news or news headlines on [name of
website].” News is defined as “information about
events and issues that involve more than just your
friends or family.” @

Courtesy: www.journalism.org

1. News consumers for each social networking website are
defined as those who answered that they “ever get news
or news headlines on (name of website).” News is defined
as “information about events and issues that involve more
than just your friends or family.”
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Shoma A. Chatterii

How Can Social Media
Promote a Feature Film?

The small producer is the one who can truly exploit social media
networks for his film as he does not have the financial means to
support direct channels of marketing and promotion.

he social media are a very powerful tool in many

ways. Some of them are so original and unique
that they escape the layman’s attention because a
majority of social media account holders confine
themselves to socialising, making friends, chatting
up, and publicising what they are busy doing
at any given point of time. Few are aware of the
potential of the social media in promoting a feature
film, especially when the film is a relatively small-
budget, controversial one where expensive publicity,
marketing, and promotional tools cannot be resorted
to for want of adequate funds.

Film production companies often create a page
on social media sites to publicise their in-production
film to reach the millions of subscribers of various
social media networks. Their efficacy has not been
analysed or tabulated till date, but if this is done
the results would be extremely interesting and
provide illustrations for filmmakers not aware of the
potential of social media sites as a free and useful
promotional agency for films.

Big-banner and big-budget Bollywood films
have already tried and tested social media networks
alongside their huge budgets for promotional and
marketing strategies like taking the top stars on
promotional tours across the country, pre-launch,
first-look, pre-release press conferences, and
music launch parties. For big-banner films, such as
Kahaani, Zindagi Na Milegi Dobara, and Ishaqzaade,
it would be difficult for the makers to find out
which form of publicity and marketing really
contributed to the drawings at the box office—
whether it was the publicity across social media
or the more exaggerated, expensive, star-studded,

and glamorous direct channels. So, the success of
these films does not indicate the efficacy of social
networking on the box-office returns on a film.

According to Amrita Sharma, who is into digital
advertising, “Bollywood is using Social Media
extensively and SM has now become an integral
part of the marketing budget of any Bollywood
Movie..... Actors, producers, writers—everyone
who is anyone —is thronging to virtual venues like
Twitter, Facebook, Orkut and Blogging sites to voice
their opinions and actions.... When we have all
seen, followed and interacted with individuals like
Anurag Kashyap, Amitabh Bachchan and Priyanka
Chopra digitally, how can movies be far behind?”*

The small producer is the one who can truly
exploit social media networks for his film as he
does not have the financial means to support direct
channels of marketing and promotion. Besides,
his film might not feature the top stars of the film
industry, top music directors, dance scenes shot
in picturesque locations, and so on. For the small-
time producer, especially if his film has to do with a
serious subject or a subject derived from a real-life
incident that might court controversy or censorship
issues, social networking used as marketing and
promotional agencies is not an additional way but
perhaps the only way to publicise the film and draw
the audience to the theatres.

The website Social Samosa posts case studies on
strategy, aims, objectives, and results of social media
resourcing as a marketing and promotional strategy
for different films. The studies claim that social
media has often doubled and tripled the box-office
pickings for different films, and provide graphs
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and analyses to substantiate the findings. But in
the absence of comparative analysis of other direct
sources, the results need to be taken with a pinch of
salt. Study titles include “Social Media Case Study:
How Lootera Kept Their Audience Coming Back
for More,” “How Bhaag Milkha Bhaag got over 3
Million Video Views!,” and “How Gulaab Gang’s
Power of Pink Campaign Hit 1 Million Views in

3 Days.” How reliable these findings are may be
debatable, but the fact remains that they appear to
be well-researched and well-strategised and do not
seem to have been drawn out of thin air.

The case studies available for everyone include
that of big-banner and small-budget films. An
agency skilled in conducting these promotional
strategies is appointed by the production company.
Among the case studies freely available online, this
writer picked on a very good film based on a real
story called Ankur Arora Murder Case (AAMC; 2013).

One needs to study the background of the real-life
incident that motivated this film before one gets into
grips with the social media connections. Written and
produced by Vikram Bhatt and directed by Suhail
Tatari under the ASA Productions banner, AAMC
is based on a real-life incident where a boy dies
on the operation table due to medical negligence.
The film proves in the end that medical negligence
was not only committed but also hushed up by
the chief surgeon who jointly owns and runs the
nursing home. He is so powerful that when a young
doctor decides to support the bereaved parents
and investigate the truth, the surgeon goes to great
lengths in a cover-up.

The film did not have top stars, much fighting,
item numbers, or lip-synced song and dance

numbers, and much of the latter half was shot

in courtroom situations. Therefore, it was not

the routine, masala, mainstream film that would
automatically pull the masses into the theatres. The
film was not promoted or marketed at all through
normal marketing channels. But social media

were used to reach out to would-be viewers of this
courtroom drama on medical malpractice, perhaps
the only Hindi film in recent times to deal with this
delicate issue.

Since this was a medical thriller based on a true
incident, the strategy followed for social media
marketing and promotion was a little offbeat
in keeping with the content of the film. It was
conducted by the digital agency Intelliassist. The
communication plan revolved around highlighting
the mother—child bond which also created another
bond between two mothers—the defence lawyer
who was forced to abort her unborn baby and
the mother of the boy who died on the operation
table. The plan further put up other real-life cases
of medical negligence leading to tragedy, which
seemed to work well in the beginning, along with
a poll created in a very popular social networking
site to sensitise the initiated where some medical
practitioners agreed that medical negligence does
exist in India and these cases ought to be acted
upon swiftly. Each time there was a drop in the
engagement levels, the agency began a fresh
strategy through “light a candle” campaigns, such as
“Candle of Awareness,” “Candle of Hope,” “Candle
of Courage,” “Candle of Protest,” and the final
“Candle of Justice.”

The case study found that despite innovative
campaigns and supporting marketing strategies, the
film did not do well at the box office. It concludes
thus: “It is not necessary that all good things end
well. AAMC story was no different. In spite of
positive word of mouth, fantastic review and rating
by critics and audiences the movie did not fare well
at the Box Office. What could be the reason?”

To prove the efficacy of social media in marketing
and promoting films, the same website has a study
on Fukrey (“Social Media Helped Fukrey’s Profit
Cross 200% at the Box Office”), which confidently
states that this “film with a relatively unknown cast
wins at the box office by crossing profits to over
200% with Twitter-focused activity, and continues to
grow organically on social media post release.” ®

The writer is a freelance journalist, author and film
scholar based in Kolkata. She has authored 17 books and
contributed to many edited compilations on cinema,
family and gender. E-Mail: shoma.chatterji@gmail.com

1. Amrita Sharma, “How Bollywood is Using Social
Media,” Social Samosa, May 2012. Retrieved from http://
www.socialsamosa.com/2012/05/how-bollywood-is-using-
social-media
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Students’ Corner

J. V. Vil’anilam

Radio in India

The All India Radio has not forgotten its social

responsibility.

roadcasting in India was

started in 1927 by the
Indian Broadcasting Company
in Bombay, with transmitters
in Bombay and Calcutta. The
Company did not last long,
although about 10,000 listeners in
the two cities had invested money
in it. Broadcasting was revived
under a new company, the Indian
Broadcasting Service (IBS), in
New Delhi under the auspices of
the British government in 1930.
Licence fee from listeners was a
source of government income.

The government got the
services of Lionel Fielden of the
British Broadcasting Corporation
(BBC), who streamlined the
working of the IBS. It was on
Fielden’s suggestion that the
name All India Radio (AIR)
was adopted in 1936. The name
continues even now, although its
Indian equivalent— Akashvani—
is used more frequently now
in all linguistic areas. There are
occasional regional variations,
such as Vaanoli (in Tamil) and
Vaani (in Telugu). It is said that
the name “Akashvani” was
suggested by Jayachamarajendra
Wodeyar, Prince of Mysore, in
1935.

The AIR came under the
Ministry of Information and
Broadcasting in 1941. It continued
to, even after India got her
independence in 1947. Direct
government management of
broadcast and telecast media
(radio and television) was in

existence until the formation
in 1997 of an independent
broadcasting corporation, the
Prasar Bharati.

In 1947, India had 11 radio
stations—six in the provinces,
and five in the princely states,
including Mysore, Hyderabad,
and Travancore. Eventually, the
stations in the princely states
were taken over by the central
government. Today, India has
over 200 full-fledged stations
and the Indian population
has 600 million radio sets and
at least 100 million battery-
operated transistors. The
radio is the most widespread
medium in India. There are
plans to increase the number
of radio stations, particularly
frequency modulation (FM)

making the people aware of the
country’s resources, the people’s
responsibilities of respecting the
rule of law and upholding human
rights of all, and the basic premise
of equality before the law for all
citizens. Unfortunately, air time
and newspaper space are devoted
to less important issues, forgetting
the burning issues confronting the
large majority of the people.

Can this be the primary reason
for India’s media using 40-50 per
cent of air time and newspaper
space for music, comedy, drama,
religious obscurantism, and
popular superstitions, instead
of making people aware of their

stations, transmitters, and other
equipment. There should at least
be a thousand radio broadcasting
stations for India’s present
population of 1,200 million. The
United States, the media Mecca

of the world, has about 12,000
radio stations (7,000 amplitude
modulation stations and 5,000 FM
stations) for its 360 million people.

Radio Programmes

As a developing country, with
67 per cent of the people hardly
meeting the basic needs of food,
pure drinking water, nutrients,
and housing with toilet facilities,
India has to use its media,
particularly radio and TV for
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rights and responsibilities and
the dangers of deviant social
behaviour? There is very little

of serious discussion on the
radio and TV channels about the
vital problems confronting the
citizens, whereas much is made
out of casteist and communal
organisations celebrating obscure
rituals. Is this a healthy trend?

There is a perceptible change
in radio and TV programming
not only in the private channels
but also on the AIR and the
Doordarshan (DD). Devoting
more than 50 per cent of their
time to musical and dramatic
entertainment is not socially
productive. The media have a
social responsibility. However, it
is true that among the electronic
media corporations, including
private channels, it is the Prasar
Bharati that gives the most time
to programmes with social
responsibility.

Of course, the Akashvani’s
News Services Division collects
news and views about current
events as they occur and
broadcasts them in news bulletins
and features. Discussions and
proceedings in the Parliament
and the State Assemblies are also

brought to the listeners. But there
are critics who point out that
bureaucratic delays common in
government services sometimes
delay announcement of significant
news by the AIR and the DD.

The AIR is a mammoth
organisation, and no other media
organisation can claim its vast
network and infrastructure. It
broadcasts 250 news bulletins in
different languages—Indian and
foreign—directly from Delhi and
relayed from important regional
stations. Listeners abroad get 63
AIR bulletins in 24 languages.
Tribal areas in India receive
35 bulletins in different tribal
languages. The News Division
gives “slow-speed bulletins”
that help small newspapers
to take down the news in
long- or short-hand system
of writing. The current affairs
programmes and newsreels bring
eyewitness accounts to listeners
and interviews with VIPs.
There are about 100 full-time
correspondents and 400 part-
timers who send news reports to
the AIR.

The AIR and the DD followed
a policy of commercial-free
broadcasting until the mid-1960s.

The policy was changed, first by
the AIR in 1967 and then by the
DD in 1976. When more and more
Indian listeners turned to Radio
Ceylon, the AIR decided to go
commercial and provide more
musical programmes to compete
with Radio Ceylon. Advertising
commercials were aired before,
between, and after programmes.
The stress on classical music
was also reduced when popular
cinema songs and light songs
began to be aired.

The DD turned commercial
on 1 November 1976, first as an
experimental measure in the
Bombay, Pune, and Nagpur
stations that used medium wave
transmitters. Today, about 40
stations broadcast commercials.

Special programmes for
women and children, housewives,
students, villagers, farmers, tribes,
labour groups, and soldiers are
broadcast by the AIR. Nearly 40
stations have special health and
hygiene programmes. All AIR
stations have farm and home
programmes specially aimed at
farmers and rural audiences in
general.

As for variety in programming,
the AIR is the leader among
radio stations in India. One can
say unhesitatingly that the AIR,
despite its recently introduced
practice of giving more time for
entertainment, has not forgotten
its social responsibility and
public commitment as a medium
devoted to the welfare and
development of the large majority
of India’s teeming millions. Next
month, we shall turn to the visual
media—cinema and television.

See you later, communicator! ®

Professor Dr. |. V. Vil'anilam was
Vice-Chancellor (1992-1996) and
Head of the Department of
Communication & Journalism (1982-
1992) at the University of Kerala.

As Professor Emeritus of the UGC
he has taught at Berhampur, Bhopal,
Bhubaneswar, Calicut, Dharwar, and
Mangalore universities from 1996
onwards.

Visit his website www.vilanilam.com.
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Corporate 53
Communication

A Guide to Theory & Practice

Joep Corneli

s5en

20

Corporate Communication
Joep Cornelissen

Sage

320 Pages; Price: Rs.3,033.00

Written specifically for students
interested in knowing more

about the organizational

and management context of
communications, and to get more
hands-on learning, practical
experience and skills to help them
get off to a flying start in their
career, this book is a guide to
corporate communication that will
help students and practitioners
navigate the area, understand

the main theories and put these
into practice through examples
and case studies. Academically
grounded, it covers the key
concepts, principles and models
within corporate communication
by bringing together academic
knowledge and insights from the
subject areas of management and
communication. At the same time,
it combines this academic base
with a clear practical outlook —
practical cases illustrate the theory
and each chapter also focuses on
models and exercises that equip
students with practical expertise
and skills.

LIFE

Sixth Ecition

WRITING for e |
MASS MEDIA

Writing for the Mass Media
James Glen Stovall

Pearson Education India

382 Pages; Price: Rs.475.00

Writing for the Mass Media
remains one of the clearest and
most effective introductions to
media writing on the market.

This book offers clear writing,
simple organization, abundant
exercises, and precise examples
that give readers information
about media writing and
opportunities to develop their
skills as professional writers. With
a focus on a converged style of
media writing, and converting
that style into real work, this
eighth edition maintains its classic
and effective text-workbook
format while staying ahead of the
curve and preparing professionals
for their future careers.
MyCommunicationLab is an
integral part of the Stovall
program. MediaShare allows
students to post speeches and
share them with classmates

and instructors. Online self-
assessments and pre- and
post-tests help students assess
their comfort level with public
speaking and their knowledge of
the material.

media and
cultural

studies
Wm

REVISEDR
EDITIOMN

Meenakshi Gigi Durham
Douglas M. Keliner

[
LRT——

Media and Cultural Studies
Editors: Meenakshi Gigi Durham,
Douglas M. Kellner
Wiley-Blackwell

800 Pages; Price: Rs.3116.00

Media and Cultural Studies:
Keyworks is one of the most
popular and highly acclaimed
anthologies in the dynamic and
multidisciplinary field of cultural
studies. Bringing together a
range of core texts, the new
edition of this collection offers
the definitive resource on the
evolution of culture, media, and
communication from its origins
to the digital world of the twenty-
first century. While never losing
focus on the foundational figures
in cultural studies -- intellectual
giants that run the gamut from
Gramsci, Bourdieu and Adorno,
to Herman, Chomsky, hooks,
Stuart Hall, Fredric Jameson,
Nestor Garcia-Canclini, and
Angela McRobbie -- this new
edition features several new
articles reflecting cutting edge
cultural issues and innovations

in social media. These include
enhanced treatment of such topics
as Twitter, YouTube, interactive
media, web 2.0, and new concepts
of audience-as-producer.
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Make your child a
MILLIONAIRE!

SBT Twinkle

THRIFT DEPOSIT SCHEME

Interest rate @ 9% p.a

Period
3 years to 10 years

Flexible
Monthly Instalments

«Details in our Website

STATE BANK OF TRAVANCORE

www.statebankoftravancore.com Toll Free: 1800 425 5566



